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March 19, 2020

Due to the COVID-19 outbreak, and the declaration of a local, state, and national emergency, I am implementing some temporary changes to keep the citizens and staff safe. While our office will be open normal business hours; changes and suggested process are as follows:

We strongly recommend customers who are needing certified copies of vital records to utilize our online website www.gatesrod.net. Orders are processed daily and mailed out by the next day. If you must come into the office to request vital records, we ask that ONLY the requesting party come in.

Couples needing to obtain marriage license will, for the time being, need to make an appointment and can do so by calling 252-357-0850. We ask that only the applicants come in to their appointment. 

We urge those needing to record documents to consider mailing the documents in when possible. If you must visit our office to record, we ask that only the recording party/agent come in.

Those needing to take their notary oath will need to make an appointment and can do so by calling 252-357-0850.

We strongly urge citizens seeking to search our real estate records and/or order certified copies of these documents to visit www.gatesrod.net to do so.

We are trying to keep citizens and staff safe. If one of our staff members tests positive, our entire office will have to be quarantined resulting in closure of the office. These measures are to prevent that from happening.

Please call 252-357-0850 if you have any questions or concerns; if you are sick we ask that you please do not visit our office.

Regards,
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